
 

    
 

FOI_1746_2024-25 – FOI Request concerning Robotic Process Automation 
Processes. 
 
 
Please provide information about the following: 
 
1. Do you currently use RPA? 

 
No, we do not use this technology. 
 
a) If No, are you planning to? 

 
Yes 
 

b) If Yes, please answer all following questions 
 

2. What solution(s) do you use? 
 
N/A 
 

3. Main RPA Contact within the Organisation 
 
Ynez Symonds - Chief Nursing Information Officer 
ynez.symonds1@solent.nhs.uk 
 

4. Are Automations Developed in-house or via external provider? If so whom. 
 
N/A 
 

5. Please Provide the following details for all automations you have (Live, being 
developed or decommissioned) 
 
N/A 
 
a) Department 
b) Title 
c) Brief Description 
 

6. Are you intending to expand the use of RPA in future, if so into which areas? 
 
N/A 
 

7. Have you already shared automations with another trust? 
a) If yes, which organisations 

 
N/A 
 



 

8. Are you happy for this to be shared with other NHS Trusts on request (information 
will not be shared outside the NHS) 
 
Yes 


