
 

    
 

FOI_1738_2024-25 – FOI Request concerning On & Off Framework Nursing 
Agency Usage 
 
 
Please provide information about the following:  
 
1. Please can you confirm how many shifts have been released/allocated to ON 

framework agencies within the last 90 days?   
1922 
 

2. In the last 90 days which wards, or departments were these ON framework 
requests for?    
1 x MHS PICU 
2 X MHS Acute inpatient wards 
1 X MHS Crisis Team 
8 X Adults Inpatient Wards  
1 X Pharmacy 
2 X CAMHS 
1 X Adults Urgent Response 
3  X Portsmouth Community Services 
1  x Inpatient Therapies 
 

3. Please can you confirm how many nursing shifts have been filled by ON 
framework agencies within the last 90 days?  
604  
 

4. How many long term lines of work or block bookings are currently being supplied 
by ON framework agencies?    
5 placement bookings.  
 

5. Which ON framework agencies is the trust currently utilising for Nursing 
vacancies and what is the spend on these agencies year to date? 
BNA = £5896.92 
Coyles = £1173.40 
HCL: = £57055.00 
MAYDAY = £ 4787.71 
NATLOC = £704.04 
OneCall24 = £ 41579.84 
QCC = £25106.94 
TFS = £13716.27 
TXM = £ 482.50 



 

UNITY = £5425.46 
YOURWORLD = £24726.25 

 
6. Please can you confirm how many shifts have been released/allocated to OFF 

framework agencies within the last 90 days? 
No shifts are released to Off Framework agencies. 
 

7. What is the average charge for both RMN’s and RGN’s from ON framework 
agencies?  
£34.00 ph. 
 

8. Who at Temporary Staffing is responsible for onboarding new agencies and could 
you provide their email address and contact number?   
Jennifer.Matthews@solent.nhs.uk  
 

9. What is the generic Nurse bank email address for staff bank? 
bss@solent.nhs.uk 
 

10. How many shifts were cascaded to Thornbury Nursing within the last 90 days? 
Zero 
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