
 

    
 

FOI_1731_2024-25 – FOI Request concerning Temporary Staffing 
 
 
Please provide information about the following:  
 
1. Who is the head of temporary staffing responsible for approving on-framework 

agency usage for Allied Health Professionals? 
Operations Director for specific Service Line 
 

2. Please provide the contact number and email address for the head of temporary 
staffing responsible for approving on-framework agency usage for AHPs 
It is the responsibility of OD’s to agree any spend on agency, prior to bank shifts being 
escalated to agencies. 
 

3. Who are the departmental managers responsible for on-framework agency usage 
for the following departments at the hospitals associated with the Trust? 
All bank and agency requirements are managed through the Bank & Temporary Staffing 
Team 
a) Physiotherapy 
b) Occupational Therapy 
c) Pharmacy 
d) Radiography  
e) Pathology (Biomedical Science) 

 
4. Please provide the contact number and email address for the department 

managers at the hospitals associated with the Trust. 
As above all Bank & Agency booking is managed through the Bank & Temporary 
Staffing Team. 
 

5. What was the Trust's on-framework agency spend for the following staffing 
groups between Jan 2024 - present: 
a) Physiotherapy  
£34,090.73 
b) Occupational Therapy  
N/A 
c) Pharmacy  
£11,538.85 
d) Radiography  
N/A 
e) Pathology (Biomedical Science)  
N/A 
 



 

6. Based on % fill ratio, please provide a list of your top 5 on-framework agencies 
supplying agency staff in the following staffing groups: 
a) Physiotherapy  
We only use agency for placements so fill rate is always 100%  
b) Occupational Therapy  
N/A 
c) Pharmacy  
As above for Physiotherapy 
d) Radiography  
N/A 
e) Pathology (Biomedical Science)  
N/A 

 


