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Solent GP Practice are required to and want to seek patient feedback, following a patient’s interaction with the
GP Practice.

1. Type of personal information being processed
The information that is collated is as follows:
To collate feedback
» Name
> DOB
» Contact number / email address
» Date of interaction with the GP Practice

Feedback
> Patient feedback

2. How we obtain the personal information and why we have it?
The information obtained to send patients requests for feedback / collate feedback, is obtained direct from the
patient’s GP medical records. Feedback is obtained direct from the patient.

3. Legal basis
The legal basis for obtaining the above information from patients is 6 (1)(c) — processing is necessary for compliance
with a legal obligation to which the controller is subject

4. How we store your personal information?
The information is held on a secure and encrypted system called Working Feedback, which is hosted on behalf of
Solent GP Surgery, by Working Feedback Healthcare Ltd. Patients identifiable data is held on the system for 28 days.
Patient feedback, which is then anonymised, is held on the system for 8 years.

5. Who has access to your information / who do we share it with?
Staff within the GP Practice, who are required to collate and review patient feedback
Staff within Working Feedback, supporting the collation of patient feedback (who are contracted by Solent GP
Surgery to collate this information on Solent GP Surgery’s behalf).

Further information on the use of your data and your rights, please visit https://www.solent.nhs.uk/about-
us/publication-scheme/your-information-your-rights/

IF YOU HAVE ANY QUERIES, PLEASE CONTACT

Information Governance Team E-mail: InformationGovernanceTeam@solent.nhs.uk Tel: 0300 123 3919
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