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1. Type of personal information being processed 

Solent NHS Trust’s Sexual Health Patient Held Record records the following information about yourself 

• Name 

• DOB 

• Email Address 

• Address 

• GP  

• Ethnic code 

• Password 

• Mobile number 

• Permission to partake in research 
 

2. How we obtain the personal information and why we have it? 
The information we hold about yourself would have come directly from yourself. The information held enables you 
to register for an account where they can make amend and cancel appointment, update the personal details, 
request STI kits and condoms and be appropriately triaged to meet their care needs 
 

3. Legal basis 

Under the General Data Protection Regulations (GDPR), please be advised that our legal basis for processing 
and sharing your information, relating to this service provision, is not consent, but as outlined below. 

• Article 6 (1)(c) – processing is necessary for compliance with a legal obligation to which the controller is subject 
• Article 6 (1) (e) – processing is necessary for the performance of a task carried out in the public interest or in the 

exercise of official authority vested in the controller 
• Article 9 (2)(h) – processing is necessary for the provision of health or social care or treatment or the management 

of health and social care systems and services  
• For the purposes of Article 9, (2) (h) of the GDPR (processing for health or social care purposes etc), the 

circumstances in which the processing of personal data is carried out subject to the conditions and 
safeguards referred to in Article 9, (3) of the GDPR (obligation of secrecy) include circumstances in which it 
is carried out 

a) by or under the responsibility of a health professional or a social work professional, or 
b) by another person who in the circumstances owes a duty of confidentiality under an enactment or rule of 

law. 
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4. How we store your personal information 

The information is stored within your individual personal health record. Sexual Health staff do not have access to 
this account.  
 
Limited information is then transferred to an interaction log that can be seen within the electronic patient record 
by  sexual  health  staff  and  the  “my details”  section of  the personal  health  record  can also be  seen within  the 
demographics section on your electronic patient health record, stored within our patient system “Inform” 
 

5. Who has access to your information / who do we share it with? 

Access is restricted to staff involved in the provision of your sexual healthcare, this includes Sexual Health staff, 
TDL as a contracted data processor, for requesting and dispatching purposes and Inform (electronic healthcare 
system provider) service desk in the event of technical issues.  
 

6. Further Information 

For more information on how Solent NHS Trust processes your data, including your rights under Data Protection 

Legislation, can be found https://www.solent.nhs.uk/about‐us/trust‐information/your‐information‐your‐rights/ 
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